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ISC SOFTWARE GUILD
MEMBERSHIP AGREEMENT

This Membership Agreement (this “Membership Agreement”) is effective this __ day of :
2006 (the “Effective Date”) by and between a corporation with a principal place of
business at (“Member”), and the Internet Systems Consortium, a
Delaware corporation with its principal place of business at 950 Charter Street, Redwood City, California
94063 (“I1SC™), as the sponsor of the ISC Systems Guild (Guild). Numerous entities are or will become
members of the Guild by entering into similar Membership Agreements (collectively referred to as
“Members”). The purpose of the Guild is to facilitate a closer association between ISC and the vendors
and users of ISC’s software.

1. Enrollment Process. To become a member of the Guild, an applicant must specify the software
product of primary interest by completing the Forum Membership Application Form for that product.
The completed application will be attached hereto as Exhibit A (the “Application Form™). ISC shall
have the sole discretion to determine whether applicant satisfies ISC’s membership criteria.

2. Support of the Guild Purposes and Objectives. While a member of the Guild, Member: (a) agrees
to support the purposes and objectives of the Guild and selected Forum, as stated in the Forum
Description(s) attached hereto as Exhibit B (the “DHCP Forum Description”); and (b) agrees to
participate in good faith in the specified Forum pursuant to the terms hereof.

3. Member Representative. Member designates as its representative(s) the individual(s) listed on the
Guild Member Contact Form attached hereto as Exhibit C (the “Contact Form”), who shall have the
full authority to represent Member in all matters involving the Forum(s) (the “Member
Representative”). Only one Member Representative will be listed for each forum. Member shall
promptly notify ISC in writing of any change of such designation.

4. Term. The term of this Membership Agreement shall commence as of the Effective Date and shall
continue thereafter for twelve (12) months, unless terminated earlier as provided herein. The term of
this Membership Agreement will automatically renew for successive twelve (12) month periods
thereafter, unless either party gives notice of its intent not to renew at least thirty (30) days prior to
the expiration of Member’s then-current membership term.

5. Dues and Costs. Guild membership dues (“Dues”) are specified in the Forum Description(s) varying
based upon a chosen level of membership category. Member shall pay its first year’s Dues to ISC in
full within thirty (30) days of the Effective Date. Dues for the renewal term are due within 30 days of
receipt renewal invoice. Renewal invoice will be sent thirty (30) days prior to the end of the current
term. Failure to pay constitutes breach of this agreement. Dues are exclusive of taxes or fees, if any,
imposed by any governmental entity related to Member’s participation in the Forum. Such taxes or
fees shall be Member’s sole responsibility, except for taxes or fees related to the net income of ISC or
its personnel. ISC, in its sole discretion, may increase or decrease Dues at any time, provided, that
any such Dues changes shall be communicated in writing 60 days prior to the change and shall not
affect Member during the remaining period of Member’s then-current membership term. Any
payments received by 1ISC from Member pursuant to this Membership Agreement or any Exhibit
hereto shall be applied first to any Dues then payable and then to any other fees or costs then payable,
at ISC’s sole discretion.

6. Termination by Member for Convenience. Member, in its sole discretion, may at any time
terminate this Membership Agreement or any Exhibit mutually executed hereto for convenience.
Such termination shall be effective upon receipt by ISC of Member’s written notice of such
termination. Such termination shall not excuse Member from paying any remaining Dues for its then-
current membership term and shall not entitle Member to a refund of any prepaid Dues. If Member
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terminates this Membership Agreement pursuant to this Section 6, all Exhibits hereto also shall be
terminated. This Membership Agreement shall not be terminated, however, solely as the result of the
termination of any Exhibit.

Termination for Cause. I1SC may terminate this Membership Agreement or any Exhibit mutually
executed hereto for material breach by Member. Member may terminate this Membership Agreement
or any Exhibit mutually executed hereto for material breach by ISC; such termination shall be
effective upon receipt of written notice of breach by ISC, provided that, for material breaches that are
capable of cure, ISC shall be permitted sixty (60) days to cure after receiving written notice
describing such breach. If either party terminates this Membership Agreement pursuant to this
Section 7, all Exhibits hereto also shall be terminated. This Membership Agreement shall not be
terminated, however, solely as the result of the termination of any Exhibit.

Other Termination. This Membership Agreement, including all Exhibits hereto, shall terminate
upon receipt of written notice (i) if Member or ISC is dissolved or liquidated or (ii) if either party files
or has filed against it a petition in bankruptcy that it is not contesting in good faith, has a receiver
appointed to handle its assets or affairs and it is not contesting such appointment in good faith, or
makes or attempts to make an assignment for the benefit of creditors

Confidential Information. Information that ISC does not wish to become public shall be marked or
otherwise identified as “Confidential Information” at the time of disclosure to Member. Upon
termination of this Membership Agreement, Member shall return or destroy all of ISC’s Confidential
Information. Member also shall provide ISC with a written document signed by Member’s
authorized representative certifying that Member has complied with this obligation. With respect to a
Member’s receipt of Confidential Information, for two (2) years after the date of receipt, Member will
use: (i) the same care and discretion to avoid disclosure of such Confidential Information as the
Member uses with its own similar information that it does not wish to disclose, and, in any event, no
less than a reasonable degree of care; and (ii) such Confidential Information for any lawful purpose in
accordance with restrictive markings provided for herein.

Exceptions. Member may disclose Confidential Information subject to a restrictive marking to:

(i) its employees that have a need to know; (ii) any other party with ISC’s prior written consent.
Member may disclose Confidential Information to the extent required by law, but must give ISC
reasonable prior notice to allow ISC a reasonable opportunity to obtain a protective order. No
obligation under this Membership Agreement will apply to Confidential Information that is:

i) already rightfully in Member’s possession at the time it is received or thereafter is rightfully
received by Member without a nondisclosure obligation; ii) developed independently by Member;
iii) publicly available when received, or thereafter becomes publicly available through no fault of the
Member; or iv) disclosed by ISC to a third party without a nondisclosure obligation.

Intellectual Property Policy Statement. Member agrees to abide by the Guild’s Intellectual
Property Policy Statement attached hereto as Exhibit D.

Security Information. 1SC and Member may agree to enter into the Advance Security Notification
Agreement attached hereto as Exhibit E, under which Member shall qualify to receive notifications of
known security vulnerabilities based upon selected Forum participation up to ten (10) days before
ISC releases such information through the CERT® Coordination Center (“CERT/CC”).

Member Warranties and Representations. Member warrants and represents that it has authority to
enter into this Membership Agreement and that it has not and will not make any representations and
warranties for or on behalf of ISC.

Disclaimer of Warranties. ALL INFORMATION, SERVICES, GOODS, AND SOFTWARE, IF
ANY, PROVIDED TO ANY MEMBER UNDER ITS MEMBERSHIP AGREEMENT BY ISC
DIRECTLY OR THROUGH ISC IS PROVIDED SOLELY ON AN “AS-IS” BASIS, WITHOUT
WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NONINTERFERENCE AND NON-INFRINGEMENT.
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Limitation of Liability. IN NO EVENT SHALL ISC BE LIABLE FOR INCIDENTAL, SPECIAL
OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION LOST PROFITS)
EVEN IF ISC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO
EVENT SHALL ISC’S LIABILITY TO MEMBER, WHETHER IN CONTRACT, TORT, OR
OTHERWISE FOR ANY DIRECT LOSS, DAMAGE, INJURY, COST OR EXPENSE, HOWEVER
ARISING, AND OF WHATEVER NATURE EXCEED THE AGGREGATE AMOUNT OF DUES
PAID (OR DUE IF NOT PAID) BY MEMBER IN THE TWELVE (12) MONTHS PRIOR TO THE
ACCRUAL OF THE CLAIM.

Publicity and Promotion. ISC may include Member's name in press releases, website or other
collateral related to the Guild after ISC executes this Membership Agreement. 1SC will seek
specific approval for any use of Member name beyond a listing with other members.
Member may utilize DHCP Forum logo pursuant to ISC’s logo guidelines to be furnished
upon request.

Compliance with Laws. Each party shall use reasonable efforts to comply with laws of all
applicable jurisdictions, insofar as they relate to performance under this Membership Agreement.

Assignment. Member may not assign this Membership Agreement, or its rights and obligations
hereunder, without the prior written consent of ISC. Any attempted assignment without the prior
written consent of ISC is void. This Membership Agreement shall be binding upon, and inure to the
benefit of, the parties and their permitted successors and permitted assigns.

Personnel. Each party is responsible for the supervision, direction, and control of its respective
personnel.

No Agency. This Membership Agreement does not create an agency, joint venture, or partnership
between the parties. Neither party is authorized to make any representation or commitment on behalf
of the other party without its prior written consent.

Notice. Any notice required or permitted to be given under this Membership Agreement to ISC shall
be given in writing and shall be (a) sent by electronic mail and (b) hand delivered, faxed, sent by
certified or registered mail or overnight courier service to:

ISC: Member:
Software Guild Administration Printed Name:
Email: DHCPforum@isc.org Title:

Email:
Internet Systems Consortium Company:
950 Charter Street Address:

Redwood City, CA 94063

Interpretation; Venue; Miscellaneous. This Membership Agreement will be interpreted and
construed in accordance with the laws of the State of California, without regard to its principles of
conflict of law or choice of laws. The parties expressly agree that the United Nations Convention on
Contracts for the International Sale of Goods shall not apply to this Membership Agreement. All
disputes arising out of this Membership Agreement shall be resolved by arbitration administered by
the American Arbitration Association in accordance with its Commercial Arbitration Rules and
judgment on the award may be entered in any court having jurisdiction thereof or over the applicable
party or its assets. The seat of any such arbitration will be in Redwood City, California. Provided,
however, that since breach of the confidentiality provisions of this Membership Agreement will cause
ISC irreparable harm for which an award of damages is insufficient, the parties agree that ISC has the
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right to apply to any court of law or equity of competent jurisdiction for appropriate injunctive or
other interim or provisional relief pending ultimate resolution of the dispute. Neither party will bring
a legal action related to this Membership Agreement more than two (2) years after the cause of action
accrued. This Membership Agreement does not create, and shall not be construed as creating, any
rights enforceable by any person not a party to this Membership Agreement. The headings of the
Sections contained in this Membership Agreement are inserted for convenience of reference only and
are not intended to be a part of or to affect the meaning or interpretation of this Membership
Agreement. If any provision in this Membership Agreement is found to be invalid, unlawful or
unenforceable to any extent, the parties shall endeavor in good faith to amend this Membership
Agreement to preserve its intention. If the parties fail to agree on such an amendment, such invalid
provision will be enforced to the maximum extent permitted by law or, if not enforceable, will be
severed from the remaining terms, conditions and provisions, which will remain in full force and
effect.

Waiver. No waiver or amendment of any of the provisions of this Membership Agreement shall be
binding unless made in writing and signed by the parties. No failure on the part of either party to
exercise, or delay in exercising, any right or remedy hereunder shall operate as a waiver thereof, nor
shall any single or partial exercise of any such right or remedy by such party preclude any other or
further exercise thereof or the exercise of any other right or remedy. A waiver on one occasion shall
not constitute a waiver on any further occasion.

Survival. The provisions of Sections 5 (as to accrued but unpaid Dues), 9 (Confidential
Information), 10 (Exceptions), 11 (Intellectual Property Policy Statement), 15 (Limitation of
Liability), 23 (Interpretation; Venue; Miscellaneous), and 25 (Survival) shall survive the expiration or
earlier termination of this Membership Agreement.

Entire Agreement. The provisions of this Membership Agreement and all Exhibits hereto constitute
the entire agreement between the parties and supersede all prior agreements and understandings
relating to the subject matter hereof. No modification or any claimed waiver of any of the provisions
hereof shall be binding unless in writing and signed both parties.

Counterparts. This Membership Agreement may be executed in any humber of counterparts with
the same effect as if all parties hereto had signed the same document. All counterparts shall be
construed together and shall constitute one instrument.

IN WITNESS WHEREOF, ISC and Member have executed this Membership Agreement as of the
Effective Date.

INTERNET SYSTEMS CONSORTIUM MEMBER
By: By:
Name: Name:
Title: Title:
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EXHIBIT A
ISC SOFTWARE GUILD
DHCP FORUM MEMBERSHIP APPLICATION FORM

Desired Membership level: O OEM
@) Patron
O  Sponsor
@) Supporter
@) Individual
@) Worker
@) User
Company Name:
Contact name:
Title:
Address:
City:
State/Province:
Country:
Telephone:
Fax Number:
Website:
Email Address:
Type of Business:
____ Enterprise ____Small Business ____Service Provider
____Univ/NonProfit ___ XXTLD/Registrar ____Individual
Line of Business:
Version of DHCP run in-house: ___DHCP2* __ DHCP3*

Hardware platforms:

Operating Systems:

Your Special DHCP Interests, please check any that apply:

__ DHCPV4 ___ DHCPvV6
____ Failover ____ OMAPI ____Dynamic DNS Updates
___ Client Authorization __ Server Authentication ~ ___ Relay Authentication

Number of DHCP Servers Internally:

Estimated Maximum Number of internal DHCP client online concurrently:
Number of DHCP staff members:
Number of DHCP Engineers:
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EXHIBIT B
ISC SOFTWARE GUILD
DHCP FORUM DESCRIPTION

Background and Purpose

The DHCP Forum (the “Forum”) is a project created and sponsored by the Internet Systems Consortium (“ISC”) as a
part of its Software Guild to help fund development and maintenance DHCP and to guide its feature set. ISC is
committed to providing development of DHCP and enhancements as funding permits. ISC funds all DHCP
programming efforts with donations, grants and membership dues. Members of DHCP Forum are ensuring the
continued development and maintenance of DHCP. ISC’s "to do" list currently includes: improved failover protocol
support, complete IPv6 support, securing the DHCP protocol and continued maintenance of the code.

As the Forum sponsor, ISC is responsible for administering the Forum’s membership system, for coordinating inputs
to the DHCP Technology, and for promoting the DHCP Forum as the means to debug and enhance the DHCP
Technology continually.

Membership levels and Benefits

Forum members choose the level of participation best suited to their business goals from multiple membership
categories. The categories and related benefits are described below.

¢ Individual Direct notification of patches. Via email, notifications will be sent out as soon as patches
become available with direct link for download.

e Invitation to DHCP Developers Meeting. Annual meeting for all DHCP Forum members to discuss DHCP
roadmap and other topical issues. These meetings will generally be held in conjunction with a more general
industry meeting. Travel expenses are the responsibility of the member.

o Periodic Newsletter. Newsletter focus will include DHCP version status updates, protocol updates and other
news.

e Forum style mailing list. All members are invited to participate in open discussion of DHCP related issues
and questions. ISC staff will participate to address questions and provide tips. Direct email to ISC staff for
specific questions containing confidential information.

e Priority bug fixes. Bug reports submitted by Forum members will be addressed in advance of other bug
reports, excluding security vulnerabilities.

o Early security vulnerability Bulletins. Based upon membership levels, DHCP Forum members will receive
notification of known DHCP security vulnerabilities up to 10 days prior to the release of such information
through CERT. This information is released under NDA and requires a PGP key.

e Read only access to the DHCP source tree repository. Source tree access is available via SSH or CVSweb
to DHCP Forum members based upon membership level.

e Training events. DHCP FORUM members have access periodic training event sponsored by ISC. Topics
include implementation and upgrade tips, debugging tactics and special interest topics such as integration,
protocol changes and DNS SEC. Training events will be held in conjunction with Forum meeting or other
industry conferences. Travel expenses are the responsibility of the member. These events may also be open to
the public for a fee based upon space availability.

e Engineering support. ISC engineers will address questions posed by DHCP FORUM members dealing with
complex problems or integration issues for member’s product or own internal network. This benefit is limited
to OEM and Patron level members. Coverage is on a 9x5 basis (9am-5pmET).

e Access to pre-release version of DHCP software during final testing. Access to DHCP software will be
provided to OEM and Patron members during final testing prior to general public availability. Security
patches and general bug releases are excluded from the early release program.
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e Feature priority planning. All members are invited to attend the DHCP Developers Forum meeting. Further
discussion and prioritization of proposed features will be continued at this meeting. Much of the discussion
will focus on implementation issues and compatibility.

e Discounted custom development fees. ISC currently does custom code development. Forum members will
be offered a discounted rate for special project assuming subsequent contribution to open source distribution.

o 3" ine Support for enduser customer queries. Optional service intended to help OEM members
in supporting their customer base.

Membership Participation Levels

Sponsor | Supporter | Individual | Worker** | User**

Individual Direct
Notification of patches

Invitation to DHCP
Developer Meeting

Periodic Newsletter

Forum style mailing list
and direct email with
ISC staff (workers and
users on their specific
lists only)

Priority bug fixes

Early Security
vulnerability Bulletins

Read Only Access to
DHCP Source Tree

Training event

Pre-release version of
product for testing

Engineering support

Feature Priority
planning

Discounted
Development fees

3" line Support for
enduser customer
gueries

Option
Available

**No charge memberships
Membership Dues and Payment Terms

Annual Membership dues for each category of Members within the DHCP Forum community are
listed in table below. Exact dues will be calculated based up size of organization, version of DHCP being
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utilized and configuration complexity. Special discounts are available to Universities and selected Non-
profit organizations.

Membership Category Dues in USD
OEM From $35,000
Patron From $25,000
Sponsor From $10,000
Supporter From $1,000
Individual $200.00
Worker no charge
User no charge

Dues are payable in accordance with the provisions of the Membership Agreement.

Specific Membership level and Dues

DHCP Forum Operations and Rules of Procedure

The DHCP Forum will operate under Rules of Procedure that are issued by ISC and amended from
time to time as needed to address the evolving needs of the Forum.

DHCP Forum Intellectual Property Policy Statement

All Members of the DHCP Forum must abide by the Forum’s Intellectual Property Policy Statement.
Failure to do so is grounds for termination of Member status.

Security

ISC works with root and TLD nameserver operators in order to provide sufficient time to investigate
the breaches and to issue any necessary patches before general disclosure to the Internet community. ISC
coordinates the release of security-critical information with the CERT® Coordination Center (“CERT/CC™),
in its capacity as a member of the Forum. Forum Members may qualify to receive advance notifications of
security vulnerabilities up to ten (10) days before ISC releases such information through CERT/CC by also
entering into an Advance Security Notification Agreement with ISC.
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EXHIBIT C
ISC SOFTWARE GUILD
DHCP FORUM CONTACT INFORMATION
Primary Contact:
Name:
Title/Role:
Email:

Office Phone number:

Cell Phone number:
Address:

Additional Contacts:
Name:
Title/Role:
Email:

Office Phone number:

Cell Phone number:
Address:

Name:
Title/Role:

Email:

Office Phone number:

Cell Phone number:
Address:

Name:
Title/Role:

Email:

Office Phone number:

Cell Phone number:
Address:
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EXHIBITD
ISC SOFTWARE GUILD
DHCP FORUM
INTELLECTUAL PROPERTY POLICY STATEMENT

Background

The DHCP (“Dynamic Host Configuration Protocol”) Technology is Open-Source
Software (“OSS”) that is available to the public in source code form without the licensing
restrictions that would normally be attendant with proprietary software. DHCP is one of a
number of mission critical components of the Internet that are open source, like Apache web
server, BIND, and InterNetNews (“INN”). In the OSS model, users of the DHCP Technology
also act as its co-developers, which fosters rapid code improvement, effective debugging, and
development of features and functions of most use to the user community.

No Claim of Rights

Neither ISC nor any Member of the Forum, nor any other developer making contributions
to the ISC implementation of the DHCP Technology, has any ownership claim or intellectual
property rights (patents, trade secrets, or copyright) in the ISC implementation of the DHCP
Technology. No Member inputs, comments, or communications with or through the DHCP
Forum and its other Members related to the ISC implementation of the DHCP Technology shall
be claimed as confidential or proprietary information of that Member. No Member shall demand
or accept any license fee, royalty, or other such “right to use” compensation from any other
Member for access to the ISC implementation of the DHCP Technology. Notwithstanding any
of the foregoing, no obligation under this Intellectual Property Policy Statement will apply to any
work which is created by Member and which is based on or incorporates the DHCP Technology,
including but not limited to translations, abridgments, condensations, improvements, updates,
enhancements, or any other form in which the DHCP Technology may be recast, transformed,
adapted, or revised.

Non-Interference

No Member shall interfere with the rights of any third party to use the DHCP Technology
when being used in accordance with the terms and conditions of the Forum’s Membership
Agreement and this Intellectual Property Policy Statement.
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EXHIBITE
ISC SOFTWARE GUILD
DHCP FORUM
ADVANCE SECURITY NOTIFICATION AGREEMENT

Member:

Membership Agreement Effective Date:

Notification Agreement Date:

This Advance Security Notification Agreement (this “Notification Agreement”) is
entered into under the Membership Agreement by and between ISC and Member referenced
above (the “Membership Agreement”). Terms defined in the Membership Agreement shall have
the same meaning in this Notification Agreement. The provisions of the Membership Agreement
are incorporated herein by reference. In the event of any conflict between the Membership
Agreement and this Notification Agreement, this Notification Agreement shall prevail.

1. Advance Notifications of Security Vulnerabilities. ISC shall notify Member of any
known security vulnerability in DHCP up to ten (10) days, as time allows, before ISC
releases such information through the CERT® Coordination Center (“CERT/CC”). ISC
also shall notify Member of any known fixes to such vulnerability no more than two (2)
days after notifying Member of the existence of such vulnerability. Notifications shall be
sent as follows:

Notifications shall be sent by PGP-encrypted email to the Member Representative and to:

Name:

Title:

Functional Title:

Telephone/Fax No.:

Email Address:

Member agrees to notify ISC promptly in writing of any change of such designation.

2. Confidential Information. Member shall treat any information which it receives from
ISC pursuant to Paragraph 1 of this Notification Agreement as Confidential Information.
Member also shall safeguard such information using authentication and encryption tools
which have been approved in writing by I1SC.
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IN WITNESS WHEREOF, ISC and Member have executed this Notification Agreement as of
the Notification Agreement Date.

INTERNET SYSTEMS CONSORTIUM

By:

Name:

Title:

MEMBER:

By:

Name:

Title:
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